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2011 will be marked as a year with 
significant progress when it comes 
to political will for Roma inclusion 
at EU level. Firstly, there was the 
adoption of the European Frame-
work for National Roma Integration 
Strategies which 
resulted from 
the work of an 
internal task-
force of the 
European Com-
mission during 
more than six 
months. The 
taskforce’s 
work has gone 
through many 
difficult debates 
and controver-
sial opinions 
until they ulti-
mately agreed with the content of 
the Framework which even the most 
optimistic in the field did not expect. 
The Framework is a rather ambitious 
document setting up a strong base 
for Roma social inclusion across 
Europe. Many NGOs have criticized 
the European Commission for not 
having a broad consultation with 
civil society.  Although not suffi-
cient and not formal I would not ar-
gue that there was not any consulta-
tion.  ERIO has contributed with its 

recommendations and several meet-
ings with Commission representa-
tives and Commissioner Vivian Red-
ing who said that any comments and 
contributions to the draft strategy 
were welcomed. The Framework 
calls on all EU member states to pre-

sent their national 
strategies for Roma 
inclusion by the end of 
2011. The most fre-
quently asked question 
by representatives of 
civil society to the 
Commission was on the 
consequences for mem-
ber states which will 
not submit a national 
Roma strategy. The 
Commission’s frequent 
answer was that those 
member states will be 
put to “political pres-

sure, shaming and blaming” since 
the Framework is a not legally bind-
ing document and therefore one 
should not expect legal sanctions 
and infringement procedures. At the 
end of 2011 more than half of the 
member states still did not present 
their strategies to the Commission. It 
will be interesting to see what will 
be the reaction of the European 
Commission and how their report to 
the European Parliament will present 
the assessment of these strategies.   
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ERIO’s seminar “Empowerment of Roma, Sinti and 
Traveller women in Belgium” 

On 20 October ERIO organised a seminar on 
“Empowerment of Roma, Sinti and Traveller 
women in Belgium” which took place in its office 
in Brussels. The aim of the seminar was to con-
tribute to the fight against the multiple discrimina-
tion Roma, Sinti and Traveller (RST) women face 
by informing them about issues such as emancipa-
tion, equal opportunities and the fight against op-

pression and discrimination. The seminar brought 
together 27 participants, including Roma, Travel-
lers, Manouché and Sinti women’s rights activists, 
migrant women and men from across Belgium and 
other parts of Europe.  
 
The seminar started by addressing the issue of ba-
sic rights in the context of the European Union. 
Since many of the participants were not aware of 
their rights, the seminar provided a good opportu-
nity to inform those less informed about these is-
sues. Participants were invited to think about the 
situation of RST women in Belgium and engage in 
finding solutions to ensure the full participation of 
these groups in society. The seminar provided a 
good opportunity to exchange knowledge, experi-
ence and good practices for the integration of RST 
women and migrants. The discussion also evolved 
around the extent the EU Framework for National 
Roma Integration Strategies addresses the prob-
lems of RST women, what should be done at na-

tional level to make these women’s issues more 
visible in national strategies. 
The seminar discussion brought up the following 
recommendations for the improvement of RST 
women in both Belgium and Europe: 
 
· Roma communities should take responsibility�
      in improving the lives of RST�
· School teachers should be trained about Roma�
       issues and culture�
· Raise awareness among Roma parents of the�
       need for and value of education�
· RST women should be consulted more often�
· Organise events and meetings to empower�
      RST women where they can meet and com- 
       municate to share experiences�
· Provide illiteracy and language classes to RST�
       women�
· Motivate other RST women to change and�
       improve other RST lives and to change dire- 
       tion from domestic work�
· Education is key for the integration of RST�
      women�
· Improve the social connections of RST�
      women�
· Take into account the needs of RST girls�
· Solve the problem of ID cards� 
· Take regional/local differences into account 
      when developing policies for RST women 
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ERIO’s seminar “Mediation and active participation”  

On 31 October 2011 ERIO organised a seminar 
on “Mediation and active participation” which 
took place in its office in Brussels. The aim of 
the seminar was to build bridges between Roma 
communities and national and local authorities 
by informing Roma about mediation and active 
participation.  
 

The seminar brought together 31 participants, 
including Roma from Belgium and both Belgian 
and European Roma activists, to discuss the im-
portance of mediation as a means to improve the 
inclusion of Roma communities and access to 
quality education, employment, healthcare and 
social services.  The first session of the seminar 
evolved around the concept of mediation. Differ-
ent types of mediation were discussed, such as 
those in the areas of education, employment and 
migration. Additionally, the future Belgian 
Roma Council was mentioned as a good exam-
ple of mediation. As an invited speaker, Mihaela 
Mihai (Foyer), shared her experience as an inter-
cultural mediator and described her main tasks 
and duties. One of the challenges of being a me-
diator, according to her, is to decide when to 
“stop doing things” for Roma in order to pre-
serve their autonomy. Ms Mihai’s presentation 
provided a good opportunity for participants to 
ask direct questions about any issue they might 
have. The second session of the seminar ad-

dressed the issues of active participation and 
rights as both EU citizens and migrants.  
 
The discussion generated valuable recommenda-
tions for any organisation or institution working 
for Roma inclusion: 
 
· Mediators should not overdo it. They�
      should be aware of their limits as medi- 
       tors in order to preserve Roma’s auto- 
       omy. Mediators should allow Roma to be     
       independent by not abusing the limits of 
       their functions and making Roma depend 
       on their help.�
�
· Invest in legal mediation and increase�
      number of legal mediators in Belgium. 
�
· More control of social conditions of Roma�
      families (not agreed by all participants) 
�
· Need to change priorities and identify legal�
      mediation as the most important type o 
      mediation.�
 
Increase the capacity building and knowledge of 
Roma communities about their rights. This 
should be done in a more accessible way and 
less abstract. 
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ERIO at the 5h Equality Summit 
The 5th Equality Summit co-organised by the 
Polish Presidency of the European Union and 
the European Commission took place on 14-15 
November in Poznan, Poland. These annual 
summits aim to advance equality for all in the 
EU and to share experience and knowledge to 
develop effec-
tive ways to 
fight all forms of 
discrimination. 
This year’s 
theme was 
‘Promoting 
Equality at the 
Local and Re-
gional Level’. 
The Summit 
brought together 
representatives 
from the Euro-
pean institutions, 
member states, 
equality bodies, 
NGOs and inter-
national organi-
sations. ERIO 
representatives 
also attended the 
Summit. As the 
Roma unequal 
treatment was 
one of the issues 
given special 
attention, ERIO 
representatives 
were approached with questions by a number of 
experts. The summit was also a good network-
ing opportunity and it allowed ERIO to in-
crease its visibility among anti-discrimination 
experts. Discussions evolved around the theme 
of equality as an issue in regional development, 
regional and local partnerships and the use of 
EU funds for the implementation of anti-
discriminatory policy with regards to minori-
ties, including the Roma communities. 
The Summit included three thematic work-
shops: Workshop 1 – Equality as a factor of 
regional development; Workshop 2 – Increase 

in regional and local partnership and Workshop 
3 – Successful use of European funds on re-
gional and local levels for the realization of 
antidiscrimination policy towards minorities, 
including the Roma community. During the 
latter workshop, ERIO’s Policy Officer, 

Marta Pinto , noted that although it is useful to 
learn from best practices, one should also learn 
from bad examples and projects. As illustra-
tion, she mentioned the Nieuwegein Pilot Pro-
ject ‘Wisselgeld’ (Nieuwegein Municipality in 
Utrecht, Netherlands) that fails to involve the 
Roma people from Nieuwegein in stages of 
policy development relating to the project. In-
deed, Roma participation and consultation in 
the design and implementation of projects was 
a recommendation she advocated for. 

Picture by Marta Pinto, Poznan, Poland 2011 
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ERIO at the European Roma Platform 
On 17-18 November 2011, the 6th European Plat-
form for Roma Inclusion has taken place in Brus-
sels. This annual meeting was held this year under 
the title “The role of stakeholders in making the 
EU Framework a success”.  Representatives of 
member states, international organisations and 
civil society gathered in Brussels to discuss the 
progress made on the social inclusion of Roma in 
the European Union and on the development of 
the national strategies for Roma inclusion. During 
the opening 
of the first 
plenary ses-
sion, Com-
missioner 
László An-
dor - respon-
sible for Em-
ployment, 
Social Af-
fairs and In-
clusion - em-
phasised that 
the current 
economic situation should not impede the funding 
of social inclusion. Assuring equal opportunities 
and equal treatment is an investment in the future, 
he said, therefore we should all maintain our com-
mitment to this cause. During the second part of 
the plenary session, ERIO raised the issue of ca-
pacity building and the need for a simplification of 
the procedure to obtain funds in order to facilitate 
the access to funding. During the afternoon, paral-
lel workshops were held, giving the opportunity to 
the different groups of stakeholders (civil society, 
international organisations and member states) to 
exchange their visions, actions, concerns and plans 
separately. ERIO joined the workshop for civil 
society organisations and participated in the dis-
cussion on how NGOs and other Roma organisa-
tions can contribute to the formulation and imple-
mentation of the national Roma integration strate-
gies. Much attention was attributed to the topic of 
anti-Gypsyism and to possible strategies to stop 
the rise in discrimination and segregation of Roma 
in Europe. The second day of the Platform confer-

ence started with the presentation of the conclu-
sions of the three workshops. First, the member 
states recommended an integrated approach with a 
direct link to the National Reform Programs. Fur-
thermore, they highlighted the importance of 
Roma involvement and the setting of targets on 
local level. To optimise the use of resources, they 
suggested a better coordination between the Euro-
pean Commission and the national level. In con-
clusion, they pointed out the need for a system to 

collect accurate 
data on the 
Roma popula-
tion, compara-
ble between 
member states. 
Second, civil 
society stressed 
the need to 
combat anti-
Gypsyism to 
obtain Roma 
inclusion. To 
achieve results 

on the ground, civil society and Roma representa-
tives should be consulted concerning the formula-
tion, implementation and monitoring of the na-
tional Roma integration strategies. In addition, the 
lack of capacity and resources should be tackled 
and the situation of Roma migrants should be put 
on the agenda as well. Third, international organi-
sations agreed on the need of a human rights based 
approach. Furthermore, they suggested the project 
approach should be replaced with transversal 
measures and programs, treating the four key areas 
(education, health care, housing and employment) 
as a whole. The importance of data collection was 
also stressed by this group. During the discussion 
following these presentations, ERIO stressed once 
more the urgency of the situation on the ground 
where Roma people are subjected to discrimina-
tion, poverty and anti-Gypsyism daily. According 
to ERIO, the European anti-racism directive has 
appeared to be insufficient, therefore new strate-
gies should be sought to tackle anti-Gypsyism and 
segregation of Roma.  

6th Meeting of the European Platform for 
Roma Inclusion 

17th-18th November, 2011, Brussels 
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ERIO’s seminar “Learn your Rights on Non–
Discrimination“ 

On 30 November 2011 ERIO organised a 
seminar on antidiscrimination:  “Learn your 
Rights on Non–Discrimination“ at the Maison 
Notre Dame du Chant D'oiseau in Brussels. 
The seminar focused on raising awareness on 
the rights of Roma to fight discrimination. 
Roma people and activists working on Roma 
issues discussed issues about direct, indirect 
and multiple discrimination. There were more 
than 40 participants from all around Belgium.  
 
During the morning session, Jan Balliu – pol-
icy coordinator at the Department of Integra-
tion in Ghent municipality – presented the 
situation of Roma in the region of Ghent by 
focussing on issues of integration and equal 
treatment. Peter Jorna – consultant on social 
inclusion and Roma issues – described the 
experience of Roma anti-discrimination in the 
Netherlands. Marta Pinto – ERIO’s policy 
officer – discussed the situation of Roma 

women and migrants who face multiple dis-
crimination. Ivan Ivanov – ERIO’s executive 
director – gave participants practical advice 
on how they should react when they face dis-
crimination, how they should recognise dis-
crimination and whom they should address. 
 
In the afternoon session, participants shared 
their own experience of discrimination and 
information for cases they know concerning 
discrimination and unequal treatment. Al-
though most of the discussion focused on dis-
crimination based on ethnicity it also evolved 
around cases relating to discrimination on 
other grounds such as gender, age, religion 
and nationality. After this discussion, Koen 
Geurts – collaborator on Roma and Travellers 
at Foyer – talked about best practices on tack-
ling discrimination. Finally, the seminar pro-
vided the opportunity for participants to come 
up with useful recommendations.  

Secondly, Roma in Europe were fortunate to 
have the Hungarian EU Presidency during the 
first half of 2011. The Presidency played an im-
portant role in putting the Roma issue high on 
the EU agenda and in the adoption of the 
Framework Strategy. The Presidency organized 
the Roma Platform meeting in Budapest at the 
same level of the high level Roma Summits or-
ganized by the European Commission in Brus-
sels in 2008 and Cordoba in 2010.  The high 
level political participation at the Roma Plat-
form meeting demonstrated the political will of 
the Hungarian government to promote and im-
plement the Framework, a historical document 
which for Commissioner Reding is a “miracle”.  
 
Thirdly, the European Commission’s format 
change of the Roma Platform was also a step 
forward. Previously, the leading role of the Plat-

form meeting was taken over by the relevant EU 
Presidency. With the renewed Platform the 
European Commission takes the main responsi-
bility for its operation. In the meantime, the 
Commission continued with its high level visits 
aiming to ensure a more effective use of the 
structural funds for Roma integration. This year 
these visits took place in Bulgaria and Slovakia.  
Now the main focus is at the national level 
where member states should go further with the 
development and implementation of their na-
tional strategies for Roma integration, ensure 
the necessary funding and come with concrete 
indicators and results. ERIO was involved and 
continues helping with the development of the 
Roma strategies in several member states. ERIO 
will continue monitoring their implementation 
and the European Commission’s coordination of 
the whole process. 

     from page 1 
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ERIO’s conference “Roma empowerment through 
participation and the media” 

On the 9th of December, ERIO organised a 
conference in Brussels on the subject of Roma 
empowerment through participation and the 
media. The conference was attended by high-
level EU officials, representatives of 
(international) NGOs working on Roma is-
sues, as well as by Roma people and activists 
from twelve different countries. The confer-
ence was opened by ERIO’s executive direc-
tor, Ivan Ivanov, who underlined the impor-
tance of Roma participation to create success-
ful National Strategies for Roma inclusion. 
Communication, cooperation and the media 
are crucial elements in the process of increas-
ing Roma involvement and in breaking stereo-
types and prejudices about them.  
 
The intervention of Lina Papamichalopoulou 
(Head of Unit on Non-discrimination policies 
and Roma coordination, DG Justice of the 
European Commission) focused on the impor-
tance of implementing outreach activities and 
of awareness raising to stimulate Roma par-
ticipation. Involvement of everybody, Roma 
and non-Roma from all levels, is crucial to 
make the EU Framework Strategy a success, 
she emphasised. Jan Jarab – representative of 
the Regional Office of the UN High Commis-
sioner for Human Rights – spoke about human 
rights challenges in relation to Roma and 
urged the European Commission to condemn 

anti-Gypsyism and discrimination of Roma 
more fiercely.  Media expert and Secretary 
General of EMISCO, Bashy Quraishy, elabo-
rated on the role of the media and on how to 
use the media in favour of the Roma cause. He 
suggested the creation of a European media 
monitoring centre as well as a specific Roma 
think-tank. The interventions of civil society 
representatives were made by Martine Serlin-
ger of the French Federation of Romani and 
Traveller Women and by Jan Hero, ERIO’s 
board member. They both discussed the situa-
tion of Roma in their country of origin, respec-
tively France and Slovakia.  
 
It was agreed that Roma should take matters 
into their own hands, instead of waiting for the 
majority to take action on their behalf. An im-
portant first step is to change general percep-
tion about Roma and to break prejudices and 
stereotypes. Empowering Roma as media ac-
tors and increasing cooperation and interaction 
between Roma and non-Roma is essential to 
this end. The media have the power to break 
the vicious circle of discrimination and gener-

alizations about Roma by providing correct 
and objective information to all people. There-
fore, we should definitely make use of this in-
strument to generate real change in the daily 
lives of Roma people. 
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ERIO at the EFC Forum for Roma Inclusion 

The European Foundation Centre (EFC) 
organised a Forum for Roma Inclusion that 
took place on 3-4 October 2011 in Rome. 
The Forum, hosted by the Adriano Olivetti 
Foundation, aimed to exchange knowledge, 
strategies, experience and expertise among 
f o u n d a -
tions work-
ing on is-
sues of in-
clusion in 
order to 
i m p r o v e 
the situa-
tion of 
Roma in 
E u r o p e . 
P a r t i c i -
pants in-
c l u d e d 
reresenta-
tives of the 
European 
C o m m i s -
sion, Ital-
ian govern-
ment, sen-
ate and 
municipali-
ties and 
European civil society. One of the issues 
covered in the meeting was the Founda-
tions’ contributions to the recently launched 
EU Framework for National Roma Integra-
tion Strategies. Marta Pinto, ERIO’s Policy 
Officer, stated that: “The EU Framework 
has been an old objective of ERIO’s work 
for the last five years. Thus, we consider it 
a success and a step forward concerning 
Roma inclusion. The Framework was de-

veloped at minimum standards. Therefore, 
it has some gaps that member states can fill 
when implementing their national strate-
gies. Despite its shortages, we believe this 
Framework is the best anti-discrimination 
document by the European Commission, so 

far.” She 
went on to 
say that 
E R I O ’ s 
next objec-
tive is to 
make sure 
the Frame-
work is 
transposed 
at the local 
level. This 
will also 
e n t a i l 
ERIO’s in-
volvement 
in the moni-
toring proc-
ess as a 
watchdog at 
local level, 
reporting to 
the Euro-
pean Com-

mission. Finally, she stressed the impor-
tance of contextualising formulations of 
national strategies: “It is important to stress 
that national strategies can and should be 
contextualised when being formulated. 
Member states can include other areas in 
addition to the four key ones proposed by 
the Commission (i.e. education, employ-
ment, housing and health care), relevant to 
their national context.” 


